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Wi-Fi module must be installed in each indoor unit to be con-
trolled using the LG ThinQ app.

Wireless network requirements for running ThinQ app on 
Smartphone: 

LG ThinQ features: 
• Control an unlimited number of indoor units across multiple
systems.
• Set up unit to run in different modes, depending on scheduling
needs.
• Troubleshoot problems using Smart Diagnosis function.

• Monitor filter usage of the unit.

Minimum requirements for Smartphone environment:
• Apple iPhone® with iOS 8.0 or higher .
• AndroidTM phone with Android 4.12 or higher .
• Latest version of ThinQ app downloaded and installed

from App store (iOS) or Play store (Android).

    This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harm-
ful interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

FCC Part 15.105 Statement
    This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These 

limits are designed to provide reasonable protection against harmful interference in a residential installation.  This equipment generates, 
uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interfer-
ence to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. Consult the dealer or an 

experi-enced radio/TV technician for help.

FCC Part 15.21 Statement
    Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate this 

equipment.

RF Exposure Statement
    The antenna(s) must be installed such that a minimum separation distance of at least 20 cm is maintained between the radiator (antenna)  

and any individual at all times. This device must not be co-located or operating in conjunction with any other antenna or transmitter.
    Note: Any changes or modifications to this device not explicitly approved by manufacturer could void your authority to operate this equip-

ment.

Wireless module specifications

Standard IEEE 802.11 b/g/n

Frequency range 2400 ~ 2483 MHz 

Output power (Max) 802.11b: 21 dBm
802.11g: 18 dBm
802.11n: 17 dBm

 Note: USB cable is included with the Wi-Fi module.
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iPhone is a registered trademark of Apple, Inc. Android is a trademark of Google 
LLC. 
1. Due to regular updates, please check the applicable store for the most current 

requirements

FCC warning statements: 
FCC Part 15.19 Statements
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Apple, the Apple logo, and App Store are trademarks of Apple Inc. Android and Google Play are trademarks of Google LLC. Internet connection 
required. Compatibility may vary by device and OS version.

LG and the LG logo are registered trademarks of LG Corp.
For continual product development, LG reserves the right to change specifications without notice.
© LG Electronics U.S.A., Inc., Englewood Cliffs, NJ. All rights reserved. "LG Life's Good" is a registered trademark of LG Corp. /www.lghvac.com




